
Instructions for Shipping to Service Dept Online

Please print this page, fill out and send with your equipment.

Name:  _________________________________________________________
Street:  _________________________________________________________
City:  ___________________________________________________________
State:  __________________________________________________________
ZIP:  ____________________________________________________________
Phone 1:  ________________________________________________________
Phone 2:  ________________________________________________________
Email:  __________________________________________________________

Return shipping address (if different from above):
Name:  __________________________________________________________
Street:  __________________________________________________________
City:____________________________________________________________
State:___________________________________________________________
ZIP:_____________________________________________________________

Make/Brand:_____________________________________________________
Model:__________________________________________________________
Serial Number:___________________________________________________
Accessories Included:  ____________________________________________  
________________________________________________________________
________________________________________________________________

Warranty Repair:   Yes   No  (circle one) 
Please be advised that we require a copy of your purchase receipt before we can 
begin warranty service.  Behringer, B-52, and Egnater brand products require 
consumers to contact the manufacturer for a Repair Authorization number before 
we can begin warranty service.  If you are sending one of these brands for 
warranty service, please contact the manufacturer first.

Description of the problem(s) you are experiencing.  Be as specific as you 
can.  Describe any troubleshooting you have done.  Use an extra page if 
needed.  ________________________________________________________ 
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________

Ship your item to:  Service Dept Online, 6484 Newton St., Arvada, CO 80003


